Women’s Health
LODDON MALLEE

WHLM Well Women’s Clinic
Closure Q&As

Why is the Well Women’s Clinic closing?

We are changing the way some of our services are provided at Women’s Health
Loddon Mallee (WHLM). The Well Women’s Clinic was established 20 years ago
in response to a major a gap in service delivery in sexual and reproductive
healthcare that centred on compassion, education, and timely clinical care for
women of the Loddon Mallee region.

When the Well Women’s Clinic opened, it was the only service of its kind in the
region. We have successfully advocated for additional women’s services in
partnership with other stakeholders, and there are now a number of other
government-funded sexual and reproductive health focused services which
overlap, including services based in Bendigo.

The WHLM Board made the decision to close the clinic in response to changes
to quidelines, and to align more closely with our funded activities, with a
specific focus on health promotion and primary prevention.

What are WHLM’s key focus areas?

Our focus remains on improving health outcomes for women across the
Loddon Mallee region, with a strategic focus on gender equity, sexual and
reproductive health, primary prevention of violence against women, mental
health and wellbeing, chronic disease prevention, and women in a changing
society.

WHLM applies a range of primary prevention approaches to address the deep
underlying causes of gendered health inequalities, including social norms,
systems and practices that influence individuals and communities.

Women’s voices, experiences, and wisdom are central to everything that

WHLM does, and an essential element of the evidence that informs our
strategies, policies, projects, and advocacy.

When will the Well Women’s Clinic close?

The Well Women’s Clinic will close on Friday, February 28.



Where will women go for their sexual and reproductive
healthcare?

Most women who access the service are from the Bendigo area and will be
offered referral information and support to engage with Bendigo Community
Health Services, which is staffed five days a week by female general
practitioners and nurses.

Bendigo Community Health Services is supporting the change by providing
continuity of services for clients of WHLM requiring current and future access
to sexual and reproductive healthcare services in the Bendigo region.

We have developed a list of alternative healthcare providers across the
Loddon Mallee region to ensure women receive the care they need. This list is
available on our website.

What type of government-funded sexual and reproductive
healthcare services are available to women in the region who are
seeking clinical and counselling support?

Services include:

* Understanding puberty

o Sexual diversity and transgender health care

e Common issues with periods

o Contraception options, including long-acting reversible contraception
such as IUD orimplant insertion and removal

o Fertility information

e Pregnancy tests

o Early pregnancy care and referral to maternity hospitals

* Unplanned pregnancy counselling and support

* Medical termination

o Referral to services for surgical termination

o Sexually transmissible infection risk assessment, testing and treatment

 Endometriosis and pelvic pain

o Cervical cancer screening

o Breast health and breast checks

 Bowel cancer screening

¢ Menopause

Women can also contact 1800 My Options, a free and confidential service that
provides information about sexual and reproductive health in VVictoria: 1800
My Options


https://www.bchs.com.au/
https://www.bchs.com.au/
https://whlm.org.au/wp-content/uploads/2025/02/Loddon-Mallee-Sexual-and-Reproductive-Health-Services.pdf
https://www.1800myoptions.org.au/
https://www.1800myoptions.org.au/

When the clinic closes, what will Women’s Health Loddon Mallee
deliver for women?

WHLM is one of 12 women’s health services across Victoria providing core
health information, education and support to local government, organisations,
education providers, and community groups. We work together to advance
women’s health and equality. It is important to reach women throughout the
region, especially those in smaller rural areas.
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